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Emergency Helplines, Services, and Useful 
Information in India 


Emergency Helplines in India: 


Women Helpline (All India) - Women In Distress: 1091 
Women Helpline Domestic Abuse: 181 
National Commission For Women (NCW): 011-26942369, 26944754 


Emergency Services in Mumbai: 


Mumbai Railway Police: 9833331111 

Mumbai Police Women Helpline: 022-22633333, 022-22620111 
Maharashtra Women Commission: mscw.org.in 

Maharashtra Women Helpline: 022-26111103, 1298, 103 
MAJLIS - MAHARASHTRA: 022-26661252 / 26662394 

Navi Mumbai Police Station: 022-27580255 


Important Helplines in India: 


Police: 100, 022-22621855 

Fire: 101 

Ambulance: 102, 1298 

Women Helpline: 022-22633333, 022-22620111 
Blood Bank: 104, 1910 

Disaster Helpline: 022-22694725 

Tourist Police: 022-22621855 

AIDS Helpline: 1097 

Elderly Helpline: 1090 


Blood Banks in Mumbai: 


St. George Blood Bank: 22620344, 22620242 

J.J Hospital Blood Bank: 23769400 

G.T Hospital Blood Bank: 22621464, 22621465, 22621467 
Kama Hospital Blood Bank: 22611648 


Indian Red Cross Society: 22663560 

Breach Candy Hospital and Research Centre: 23667811, 23667820 
Hinduja National Hospital: 24452222, 24451515, 24447752 

Jaslok Hospital: 24939595 

Lilavati Hospital Blood Bank: 26455891 Ext. 2223 

Tata Memorial Hospital Blood Bank: 24149750, 24161413, 24170000, 
24127096 


Ambulances in Mumbai: 


Ambulance Helpline: 102 

Ambulance: 108 

Mumbai Heart Brigade, B.M.C: 022-23079643 

Ambulance Garage: 022-23079643 

Infection Disease only: 022-23077324 

Sadguru Ambulance (Girgaon): 9820356252, 9820356230, 
8652068522 


Railways Helpline in Mumbai: 


Railways Accident/Government Railway Police (G.R.P): 9833331111 
Western Railways Protection Force: 1311 

Central Railways Protection Force (RPF): 1275 

All India Railway security helpline (Women harassment, theft, crime): 
182 

Railway Enquiry: 139 

GENERAL MANAGER (Western Railways): 22005670 


Disaster Management in Mumbai: 


Disaster Management Authority: 108 

Disaster management control room (MCGM): 108 

Disaster management control room: 022-22694725/27 

BMC Monsoon or Civic disaster helpline: 1916 

BMC Disaster Management & MCGM Potholes complain: 1916 / 1292 
or 022-22691292/93 


Useful Websites: 


Maharashtra Police: mahapolice.gov.in 

Overseas Indian Facilitation Center 

Ministry of Overseas Indian Affairs 

Confederation of Indian Industry: oifc.in 

Ministry of Biotechnology: dbtindia.nic.in 

Bureau of Indian Standards: bis.org.in 

Ministry of Chemicals & Petrochemicals: chemicals.nic.in 


Ministry of Civil Aviation: civilaviation.nic.in 

Department of Commerce: commerce.nic.in 

Ministry of Coal: coal.nic.in 

Ministry of Company Affairs: dca.nic.in 

Department of Education: education.nic.in 

Ministry of Environment and Forests: envfor.nic.in 
Department of Explosives: explosives.nic.in 

Ministry of External Affairs: meanindia.nic.in 

Ministry of Finance: fnmin.nic.in 

Directorate General of Foreign Trade: dgfit .delhi.nic.in 
Department of Heavy Industries: dhi.nic.in 

Department of Industrial Policy & Promotion: dipp.nic.in 
Ministry of Information and Broadcasting: mib.nic.in 
Department of Information Technology: mit.gov.in 
Ministry of Labour: labour.nic.in 

Department of Mines: mines.nic.in 

Ministry of Non-Conventional Energy Sources: mnes.nic.in 
Office of The Controller General Of Patents: patentoffice.nic.in 
Ministry of Petroleum And Natural Gas: petroleum.nic.in 
Ministry of Power: powermin.nic.in 

Ministry of Railways: indianrailways.gov.in 

Reserve Bank of India: rbi.org.in 

Ministry of Road Transport & Highways: morth.nic.in 
Department of Shipping: shipping.nic.in 

Ministry of Small Scale Industries & Agro and Rural Industries: 
SSi.nic.in 

Ministry of Statistics and Programme Implementation: mospi.nic.in 
Department of Telecommunication: dotindia.com 

Ministry of Textile: texmin.nic.in 

Ministry of Tourism: tourismofndia.com 

Ministry of Urban Development: urbanindia.nic.in 
Ministry of Water Resources: wrmin.nic.in 


General Utility Services: 


Aadhar Card Helpline: 1947, help@uidai.gov.in, uidai.gov.in 

Voter ID Card Helpline: 1950, 1800111950, help@uidai.gov.in, nvsp.in 
MyGov (Citizen Engagement): mygov.in 

India.gov.in (National Portal of India): india.gov.in 

Indian Health Tourism: indiahealthcaretourism.com 

Study in India (for Foreign Students): studyinindia.gov.in 
Vikaspedia.in (Development & Information): vikaspedia.in 


Other Helplines and Services: 


e Police Control Room: 100 


Fire & Rescue Services: 101 

Accidents: 108 

Railway General Enquiry: 131 

Emergency Relief on Highways: 1033 

Traffic Help Line: 1073 

Coastal Security Control: 1093 

Natural Disaster Control Room: 1096 

Child Help line: 1098 

Catastrophe & Trauma service: 1099 

Senior Citizen Help line: 1253 

Kisan Call Center: 1551 

Maritime Search (Coast Guard): 1718 

Dial a Doctor: 1911 

Electricity Complaints: 155333 

CM Health Insurance: 18004253993 

Anti Ragging Helpline: 18001805522 

Suicide Prevention Helpline: 8526565656 
National Minority Commission: 1800110088 
National Rural Employment Guarantee Act: 1800110707 
Cyber Crime Complaint Reporting Helpline: 1930 


Senior Citizens Services: 


Elderline: 14567 
Centralized Pensioners Grievance Redress And Monitoring System: 


pensionersportal.gov.in/CPENGRAMS.aspx 


Consumer Services: 


National Consumer Helpline: 1800-11-4000 or 1915, 
consumerhelpline.gov.in 


Student Services: 


Samagra Education: samagra.education.gov.in 
U-DISE: udiseplus.gov.in/#/home 

Shaala Siddhi: shaalasiddhi.niepa.ac.in 

NCERT: ncert.nic.in 

F-Pathshala: epathshala.nic.in 

DIKSHA: diksha.gov.in/index.html 

National Repository of Open Educational Resources (NROER): 
nroer.gov.in 

CEC-UGC: cec.nic.in 

Ministry of Education: education.gov.in/about-moe 
SWAYAM: swayam.gov.in 

National Scholarship Portal: scholarships.gov.in 


National Digital Library of India: ndl.iitkgp.ac.in 

National Assessment and Accreditation Council: naac.gov.in 
e-ShodhSindhu: ess.inflibnet.ac.in 

National Academic Depository (NAD): nad.gov.in 

UGC NET: ugcnet.nta.nic.in 

SWAYAM Prabha: swayamprabha.gov.in 

Consortium for Academic and Research Ethics (CARE): 
ugccare.unipune.ac.in 

AIU Equivalence Portal: aiu.ac.in/evaluation.php 

AIU Virtual Help Desk: aiu.ac.in 

National Institutional Ranking Framework (NIRF): nirfindia.org 
AICTE Approval Process Handbook: aicte-india.org/ap2024 
AICTE Online Learning Resources (OLR): free.aicte-india.org 
AICTE Student Portal: internship.aicte-india.org/login new.php 
National Testing Agency (NTA): nta.ac.in 

Rashtriya Uchchatar Shiksha Abhiyan (RUSA): rusa.nic.in 


